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Case Study: TalkAbout™ Care Planning FREE Event 

Target Audience: Clients of: IFA’s, Solicitors and Accounts 

Background 

Planning for old age, can be a sensitive issue for IFA’s, Solicitors and Accounts to broach with 

clients. A large majority of people are in denial about their mortality and families find it problematic 

to discuss care planning and end of life amongst themselves. However, due to many socio-

economic factors, more prevalent today that in the past, there is currently an urgent need for the 

elderly or middle aged (the “sandwich” 

generation), worried about supporting elderly 

parents, to address these issues and think 

about elderly care planning and funding future 

care costs, as well as but not limited to: end of 

life, wills, LPA’s, MDA’s, inheritance tax, equity 

release, health insurance etc. However, few 

people will do this on their own initiative. 

Facing one’s own or a parent’s mortality is 

never an easy topic to discuss.  

Caring Sharing & Company’s FREE Talk About™ event address these concerns, highlighting from 

experience, the outcomes if one does not take action. As an independent 3rd party, it’s not a sell but 

a natural call to action which helps IFA’s, Solicitors and Accounts touch on their approach to these 

issues and by doing so generate new business. To find out more call or contact us now.  

The Event 

This event is a call to action, encouraging delegates to act decisively in these important areas and to 

ensure quality of life in old age. For this to happen, delegates need to consider their options early 

rather than respond in a knee-jerk reaction to a crisis. As strategic planning is key to managing care 

costs, and the ability to maintain a lifestyle and quality living standards later in life, a professional 

perspective from Solicitors, Accountants and IFAs to ensure wellbeing in old age is essential. 

By bringing together the IFA’s, Solicitors and Accounts professions, we were able to provide the 

perfect platform for this discussion to convey the best integrated care advice to the attending 

delegates.  
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The Process 

The standard format for the event would start 

at 7pm. Andrew Cowen, MD of Caring Sharing 

& Company, would give the welcome and 

introduction for the delegates. Andrew 

explained his past 5years experience as a family 

carer and more than 10years as MD of a home 

care agency, letting the delegates know of the 

problems and pitfalls he faced during that time 

and the lessons he has learnt since. This set the 

scene for the event, reinforcing the importance 

of proper planning to old age and the possible 

care scenarios, use of advanced technologies 

and property adaptations. 

After the 10-15min TalkAbout™ introduction, 

each profession then gives their own 10-15min 

insight into how they would address this issues, 

giving viable solutions to the delegates in 

response to the issues that Andrew raised. 

Ideally all three professions should be represented. However, this format can be equally effective 

working with only one, instead of three professions. For each profession, the event generates 

public relations and media opportunities as well 

as an opportunity to contact past and current 

clients, invites between different inter-company 

department/disciplines i.e. Family 

Law<>Commercial<>Probate.  

Furthermore, if each profession brought 5-10 of 

their clients then each profession would have an 

opportunity to present to a cohort of some 15-30 

qualitied new business opportunities.  

Previous TalkAbout™ events have generated 

some £50k of new business and have had an 

overall average satisfaction rating of 4.4/5. 

Delegates gave glowing response, and were thankful “to know how importance it is to plan in 

advance”, and that they now “recognised the need for advice and action.” 

To know more about how your company can take advantage of this innovative, new business 

generation approach call or contact us now.  
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